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Abstract

The aim of this study was to understand the extent, range and nature of social work research
activity after natural disasters and to identify the implications for future research and practice.
A Scoping review methodology framework was used search of three databases: Web of Science,
ProQuest and Informit was conducted to identify relevant studies between 2000 and 2018.
Selection of studies was based on empirical research about social work and natural disasters
and/or authored by social workers. Study selection found a total of 38 relevant articles. Charting
the data was conducted and the following areas of focus were summarised: (1) interventions
relating to psychosocial care, aid work and community work; (2) the effects of disasters on people
and mediators of these effects; (3) social work education and challenges in disaster relief; and
(4) measuring mental health outcomes of people who have experienced a disaster event. This
scoping review has established that there is a range of social work literature focused on natural
disasters that primarily examines social work interventions, the effects of disasters and social
work education. Future social work research and practice needs to focus on the types and timing
of interventions that promote positive recovery following natural disasters.

Keywords
Disaster, interventions, mental health, social work

Introduction

Alongside other emergency services and health and social care professionals, social workers play
key roles in response and recovery efforts in many disaster contexts. As such, they contribute to
practice, policy and research. A Social Work Disaster Network was established in 2016 to bring
together social work academics and practitioners from Australia and New Zealand through an
annual workshop. This network has sought to articulate the social work contribution to disaster
management, and in doing so has become aware of the need to establish a research agenda. The
paucity of appropriate literature available means the evidence for social work practice in disaster
contexts is still in its infancy, with much of the published literature providing a description of prac-
tice approaches (Abbas and Sulman, 2016), programmatic or educational interventions through
case studies (Cooper and Briggs, 2014; Findley et al., 2017; Ku and Ma, 2015) or reflective pieces
(Corin, 2011; Du Plooy et al., 2014). While these forms of knowledge are critical for our profession
(reflecting the values-based and reflexive stance of social work), it makes establishing an evidence
for social work practice challenging and therefore the development of a knowledge base more
urgent. This study highlights the valuable social work research endeavours that have been under-
taken to date and the implications these have for future social work research and practice.

This aim of this scoping review is to establish the extent, range and nature of the published
literature relating to social work research in disaster contexts to date, to identify the implications
for current practice and to propose a future research agenda. The emphasis in this scoping review
is on the role of social work practice following natural disaster events. Less research evidence
for social work contributions to disaster risk reduction and mitigation is apparent, despite grow-
ing recognition of the socio-environmental dimensions of disasters (World Health Organization
[WHO], 2019).

Given our national contexts and particular disaster experiences, we chose to focus on natural
disasters. For the purposes of this review, the WHO’s (2019) description of natural disaster events
was used, as it is widely recognised globally and includes events such as

earthquakes, tsunamis, volcanic eruptions, landslides, hurricanes, floods and wildfires. They have an
immediate impact on human lives and often result in the destruction of the physical, biological and social
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environment of the affected people, thereby having a longer-term impact on their health, wellbeing and
survival.

We note from the outset that this definition of ‘natural’ disasters is highly contentious given the
many human factors in climate change and the increase in catastrophic events (Drolet and Amy,
2019). We note, for instance, that the United Nations Office for Disaster Risk Reduction (UNDRR,
2017) defines disasters as being natural, anthropogenic or socio-natural in origin, and in this scop-
ing review we use the WHO (2019) definition in acknowledgement of our primary focus on these
types of disaster events (as distinct from a terrorist-related disaster or conflict, for example) where
there is a major impact on both the physical environment and people’s lives. The disasters to which
we refer in this review as ‘natural disaster’ events were chosen as a focus as these are more likely
to prompt an immediate and collective response that will involve the social work profession regard-
less of their origin. We also note that while ‘natural hazards’ is the more contemporary term (Drolet
and Sampson, 2017; UNDRR, 2017), a preliminary literature search yielded no results for social
work studies according to our inclusion criteria.

Method

A scoping review method enables the identification of research knowledge and gaps. As Arksey
and O’Malley (2005) note, rather than examining the quality of the research activity, scoping
reviews are a way to understand phenomena and are often used as a first step as they allow research-
ers to see whether undertaking a full systematic review is a feasible option. The scoping review
method proposed by Arksey and O’Malley (2005) was used to establish ‘the extent, range, and
nature of research activity’ in relation to social work and disasters. This method involves five
stages: (1) identifying the research question; (2) identifying relevant studies; (3) study selection;
(4) charting the data; and (5) collating, summarising and reporting results (Arksey and O’Malley,
2005). It was anticipated that there would be a paucity of evidence in the social work literature
related to natural disasters, and that this methodological approach would elicit the richness and
depth of the quality of the research that has been done on this topic.

This scoping review wanted to understand the following research question: “What is the extent,
range and nature of social work research activity following natural disaster events?’

Searches were conducted using the Web of Science, ProQuest and Informit databases for litera-
ture published between January 2000 and December 2018 fo identify relevant studies to current
social work practice. The search was limited to this time period as this is more reflective of con-
temporary practice and research in disaster events/management that are ever-changing and evolv-
ing. During this period, there has been much change in how disaster management is conceptualised,
and the intention of this review was to understand this evidence to inform and drive a future
research agenda. The search terms used were ‘social work’ and ‘disaster’. Table 1 summarises the
inclusion and exclusion criteria.

As shown in Figure 1, based on the search terms (‘social work’ and “disaster’) and the inclusion
criteria, a total of 556 articles were initially retrieved, with 63 articles identified as potentially
relevant to the study. To determine study selection, close full text review of these 63 articles by
three of the authors (M.A., J.B. and L.H.) led to the exclusion of a further 25 articles based on non-
empirical research, book chapters and disasters that were not within the WHO (2019) definition of
a natural disaster. After full review of the remaining articles, 38 met all study inclusion criteria.
Throughout screening and full review, any disagreements about inclusion or exclusion were dis-
cussed and reconciled as a team.



International Social Work 00(0)

Table I. Inclusion and exclusion criteria.

Inclusion criteria

Exclusion criteria

Keyword: ‘social work’

Keyword: ‘disaster’

Empirical studies only, relating to disasters
according to the WHO definition:
‘earthquakes, tsunamis, volcanic eruptions,
landslides, hurricanes, floods and wildfires’
Peer-reviewed journals

English language

No geographic limitation

—Avrticles relating to social work policy, theory or
critical reflections

—Articles relating to human-made disasters such as
terrorist attacks or war

Grey literature, conference papers, reviews, reflections

Book chapters

Inaccessible online

WHO: World Health Organization.

Database search
Web of Science: 150, ProQuest: 402,
Informit: 4 articles
Total: 556

Duplicates removed: 77 articles

Titles and abstracts reviewed, inclusion
and exclusion criteria applied:

63 articles met inclusion criteria,
25 articles excluded

s

Articles included in this review:
38 articles

Figure 1: Flowchart of
study screening and
incl process

Figure |. Flowchart of study screening and inclusion process.

Results

Study design and features of post-disaster social work empirical literature

Following study selection, a total of 38 articles met the inclusion criteria, as shown in Table 2. These
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38 articles related to 35 different empirical studies. Three articles related to one study after the Sri
Lankan tsunami (Dominelli, 2014, 2015; Vickers and Dominelli, 2015); two articles related to one
post-hurricane study in the United States (Tosone et al., 2015, 2016); and two articles related to one
study related to the Wenchuan Earthquake in China (Huang and Wong, 2013; Huang et al., 2014).

Table 3 summarises the nature of these articles by way of disaster type and location and shows
that most studies relating to social work and disasters have been published in the United States and
focus on hurricanes.

Of note is that many of these studies were conducted by researchers located outside of the coun-
try where the disaster occurred (Becker, 2009; Benson et al., 2016; Cooper et al., 2018; Dominelli,
2014, 2015; Doostgharin, 2009; Drolet et al., 2018; Huang and Wong, 2013; Huang et al., 2014;
Larson et al., 2015; Pentaraki, 2013; Powell and Leytham, 2014; Sim et al., 2013; Vickers and
Dominelli, 2015). Studies of disasters in Australia, Barbados, Finland, Hong Kong, South Korea,
Taiwan and the United States were conducted by researchers from within those countries (Bell,
2008; Chae et al., 2005; First et al., 2018; Fogel, 2017; Harms et al., 2015; Hawkins and Maurer,
2010; Hickson and Lehmann, 2014; Kranke et al., 2017; Kreuger and Stretch, 2003; Kulkarni
et al., 2008; Leitch et al., 2009; Lemieux et al., 2010; Liu and Mishna, 2014; Marlowe, 2015;
Plummer et al., 2008; Prost et al., 2018; Pyles, 2011; Rapeli, 2018; Rock and Corbin, 2007; Tang
and Cheung, 2007; Tosone et al., 2015, 2016; Tudor et al., 2015). Disasters occurring in China, Iran
and New Zealand also had studies that involved collaborations of both insider and outsider
researchers (Benson et al., 2016; Cooper et al., 2018; Doostgharin, 2009; Drolet et al., 2018; Huang
and Wong, 2013).

The research methods employed in the 35 studies were diverse, as illustrated in Table 4. The
majority were qualitative studies (n=18, 51.4%), which used interviews (structured and semi-struc-
tured) and focus groups to collect data from participants. Data were also collected using surveys
designed by the researchers or validated measures used in other study samples. Only two adopted
mixed method designs (Harms et al., 2018; Hickson and Lehmann, 2014). A notable feature of these
empirical studies is that most used multiple qualitative methods within their overall design.

Areas of focus in social work research

Charting the data showed that articles describing social work research in disaster contexts focused
on (1) social work interventions (n=15), (2) the effects of disasters on people and mediators of
these effects (n=19), (3) social work education and challenges in disaster relief (n=11), and (4) use
of validated measures or development of research measures (n=2). Many of the 38 articles focused
on multiple themes, as outlined below.

Social work interventions. Of the 15 articles that focus on social work interventions: five discuss
psychosocial care and therapy (Becker, 2009; Bell, 2008; Benson et al., 2016; Cooper et al., 2018;
Hickson and Lehmann, 2014); five articles focus on aid work (Alipour et al., 2015; Dominelli,
2014, 2015; Drolet et al., 2018; Kulkarni et al., 2008); another four look at group work (Huang and
Wong, 2013; Larson et al., 2015; Powell and Leytham, 2014; Tudor et al., 2015); and one article
examines community work (Tudor et al., 2015).

The findings from these studies highlighted the importance of psychosocial care, assessment,
case management and counselling in responding to the mental health and well-being needs of indi-
viduals post disaster (Becker, 2009; Bell, 2008; Hickson and Lehmann, 2014). Typically, case
management in disasters has entailed identifying, assessing, planning, linking, monitoring and
advocating for survivors, with coordination being a critical element of a successful response (Bell,
2008). According to a study by Hickson and Lehmann (2014), Australian social workers involved



International Social Work 00(0)

(panunuon)

‘ply ubLpyUDWINE

‘pI® JO UOIINQLISIP
s|qeainbaul tspasu Jivy3 yaim 3uidesy| ul suow pue Jsuoos
djay paaiedad saded 3yBii ay3 Ul suondauuod yam sjdoad

‘p93U [B20] 39W pUE pauIaduod saned 01 snoadeiueape
SJom sadueydoxa pue adueIsIsse [ed0.dIdaU (pawodIm
SEM (IBLIDIJE DIBIPALILI B3 Ul DDUBISISSE :SDWDY |
awn jo porsad 1uoys e uiym dn

a|qeoijdde 10N

'SMRIAIRIUL £/ | WoJy BIRQ

“(yeas

AusaaAiun gg ‘sua8eIA 79) 001 =N
“3uljlasunod Jo A3ojoyd4sd

saj0u p[ay

— Apnis-ased
ydeaSouyas, —
poylaw paxijy

Bjue]
1S ‘lweuns |

195 9J9M SJO||9SUNOD 4933UN|oA 1ioddns 01 syuswadue.ie ‘QuRIpaw ‘uisanu Jom ‘SMBIAIIUI
9Jed-4|9s pue uoisiaiadns se yons swaisAg Suidusjjeyd |BIDOS — SJO|[95UNOD) "SM3IAIIUI paJn1dnaas
9oUuBISIP [BD1UI]D BUBjRW SIUSID YIIM S9DUDLIRdXD Pa4nIdNIS-IWSS | “(s9jew 9 pue -lwag  pueesz maN  (8107) B 3
*34D2 [DID0SOLDASY paJeys ,SJ0[|2SUNOD 4933UN|OA pasodxa Jaisesiq s|qedijdde 10N sajewsay ¢|) saueddnued g| =N aAnedEnd  ‘odenbyiieg Jadoon
351 woidwiAs aS1d Al-WSA 243
wo.y pardepe — (QS.1d) J9p-osip ssa.as
*SaLI021N0 “30u pip dnoug pasodxa-uou aya sealaym ‘swajqoud Yyiesy onewnen-1sod pue {(jy1S) A1orusau|
Suunspapy swajqoad  pue A3aixue ‘uoissaadap ‘gs1d pedusiiadxs dnous pasodxe ApIxuy el ] 91815 — AIvIxuy (SAYZ) “(eaue
yajeay (jeaisAyd) :Aasixue 3y "dnous |oJ3uod pasodxaun ay3 wo.y syuspuodsa. a|edg uoissaidag Buney-jag 8unz —  uaisesip-uou) A1uno) nfos | wouy
pue uoissaudap ‘asld Yam paedwod ‘Yajesy [eausw J1dya ul sadueyd aAnedau  uoissaudaq {(4S-|AAd) W04 240y Xapu| S[enpIAIpul 947 ‘eaJe SunauSuen saunsesaw ©aU0Y| (5002)
(leo180joydAsd) spafjg pacualiadxa J23SesIp [e4n3eu Sy 03 pasodxa s[enplAlpu| 3ureg-|loAA [B2130j0ydAsd — BUISG-|]PAA  SY3 WOy S[BNPIAIPUI 6£€) 85 =N 2AnEINUENYD)  YINOS ‘pool{ B 18 dryD)
*Ajemids Buissouppe Joy uonesedaad
[EUOIIBINPS [BLWIOJ SAI923.1 30U PIp 423 1eY) paodau
SJ|IOM [BID0S "$924N0Sa. pue saniAnde Suidjay pajusaiio (1107) AemioN pg| pue
"A30jopoyIa| :wpa1 Ajremtaids snotuea jo ssauszelidoadde sya anoqe uoluido jo (8007) VSN 3Y» wouy 4081 ‘(9007) KemioN
ppasai Aq padojoasp  23ued Spim e sI 249y 334 ‘uewiny 8uiaq jo 103dse [eauswepuny JUaW9.SE JO [9A9] pue ‘uonelye  ZN Wwoui 79| (0007) dN dY3 woy INSN/ZN
:524nspajy/ ‘paJinbas e si Ayfenaiaids 3eya Asljaq A13unod yoes ul Aofew a8.e| v |enaiaids pue snoiSija. ‘puno.sdeq 68/ :diyssaquiaw [euoissajoud DIN ‘sivasesip
uonponp7 [puoissajoly 'S491sBSIP JO 3UdAS 3y Ul uipnpdul ‘9ondead Joy Ayenalids |euoizeanps ‘uonew.oyul dydesSowsg J19y3 wo.y pajdwes Ajwopued |eameu  (9]07) ‘e 3@
94DD [DIDOSOYDASY pue uoidijaJ jo 9douerioduwi 3y3 Uo patiodaul SI9MIOM [BID0S ‘wea) YoJeasad Aq padojaasp skoAing 9.J9M SJDIOM [BIDOS $887 =N dAneINUEND aydnjnyy uosuag
‘SIOAIAINS SUBDLLINY 3SISSE O3 S1IOYD
JO uoIIBUIPI00D 13Y3 IN0qE Aj2ANIsod pariodau siadeuew ‘sisA|eue
aseD) "sJoSBUBLU 9SBD PUE SJIOAIAINS Y10Q 10} SDINdIIP juaWwndop pue
M3U pa3ea.d spasu 8unsIxa-2.4d pue ewned) SIOAIAINS SUONBAISSqO
'siauonRoDIq yam pajdnod Suisnoy a|qep.oye pue uoneltodsuesy ‘sqol Supsaw dqnd
J10J sadusjpy> 0 >joe| ‘98pajMmouy| [eUn3|Nd 4O >de] “suaplao.d Sd1AIS ‘sappuade 0§ ‘SMaIAIRIUL
ns-J3s (je1nos) yam Buiedus Jo Supsn.ay ‘uipueisiopun Jou Auew yam wou.y siaSeuew pue ‘siosiasadns Yadap-u| VSN
:s199JJ3 ‘24D> [DDOSOYIASY Aduadiyns-j|as spaemol 3|38n.1s 01 PaNUIIUOD SIOAIAING a|qeddde 10N ‘s4e33unjon ‘suadeuew ased g/ =N aARI[RND ‘suesruny  (8007) 11°9
(dnoug jos3uod ul uswom 2AREIIUEND
"3W02IN0 SULNSD3JY  “UOIUDAIRIUI dJed [e120soydAsd Jo syauow ¢ uaye swordwis ‘(©OyS) a4reuuonsanb 3unuodaa 001 pue dnous a.ed eposoydAsd ‘el joJ3uod (6007)
*94D2 [DIDOSOYDASY 'wnea3-3sod ur Juswaroadwi pamoys dnougd uonusAIIy| -J|9s pue (S3]) 9[e3S 3u2A7 uo 1oedw| ur uswom 00|) 00Z=N pasiwopuey BIpU| ‘lWeUNS | RENREL:]
*(A49A0224
191SESIP Ul 951349dX3 YIIM SJIXJOM  S2I0U p|3l) pue
Yajeay [e20] 7 pue ‘sisiSojoydAsd sdno.g snaoy
‘eaide> ‘leaided [ero0s [e20] Jo 9dueIOUSI € ‘SI9}JOM [BIDOS € ‘SIOAIAINS ‘SMBIAIRIU| ued] (5107) ‘e
[e1D0s (Je1dos) — Jowipaly  (£) pue ‘Alureassdun [e1dos () ‘Ajiqedauna [e120s (|) :saway | a|qedidde 30N ayenbyaes gg) saueddnged y7=N aAIEI[END) ‘oenbyaies anodiy
udissp  Anunod pue Jeak
away | sSuipuly Aay| S3|qRLIBA PAUNSEI o|dwreg Yoaeasay  adAy usasesiq ‘aoyiny
"Ma1AaJ Buidods aya ul papnaul s9[a1UE Jo AJewwng g djqe|



Harms et al.

(panunuon)

"JOISESIP B JO JUSAD B3 Ul A19jes

01 sjenpiAlpul unodsue.y ul a3usjjeyd Y3 sem sspuodsad
15J1J/SODIAIDS [BIDOS PUE SINPE SSIIDUWIOY JOj UIDIUOD pa.eyS
“JUSA3 32 31ye AI9A0D3 PIE 01 SUOISIAC.Id pUB SUOIIEBNIEAD
104 SUOIIJE A|JBD 10} PA3U 33 PRIIUSPI SINPE SSIPWOH

spajj3

'SSWODIN0 YIMoJS dewne.

-350d pue [9A9] UOIIBDNPS USIMID] UOIIBIDOSSE O] "S9[BLU UBY3

yamous onewnen-1sod aAnisod auow pariodad afewa ‘Yyamo.s

Jnewne-1sod 03 pajejad sem saoddns Ajunwiwod pue Ajiwey

'S9LU0DIN0 SULINSDAW  YIIM UOIEBDIUNWIWIOY) "YIMo.i3 diewnen-1sod aiow o1 pajeja.

pup sanspaw uIdojoAdg  2J9M $S9.43s BUINE.I-150d OpeU.IO) pue 3.4nsodxs opeulo) 9.0}
Aunwwos ueaSiw

pasijeuidsew pue suejd asuodsau Aoualisws [ew.oy
usamiaq des ay3 93pliq 03 pasn Sem UOIIDE DAIIII||OD
$100.-sSe.D) "Pa1d3Yye Isoy Joj 1ioddns asijiqow 03
J9y19801 awed AJUNWWOoD UedIxXal,] ‘PIe [BlI91BW pue
140ddns [eo3oead papiaoad syusuwiaedsp yijesy [edo|
PUE $212IUNWWOD y2.4nYyD "ANUNWWOD 3Y3 UIYIIM
ssaupaJedaud a3owoud 03 A3uniioddo ue se sauedLlIny
ay3 mes JuswasSeuew A>usSiaws pie uelieIUBWNH
‘A19A03. J91SESIP Ul SPa3U [eJn3Nd pue sdnisinSul|
‘sN1e1s uoneJ3iWwwi 01 pJedad YlIM UOIIBIDPISUOD JO
398 9Y3 03 anp $93U3||eyd Padey SIIOM IJuBISI|

“i0ipay Jpudn)

[DIDOS ‘PlY UDLIDYUDWINK
‘(eanadde jo de|) s109y0
[edisAyd pue (ssaquisw
Ajlwey Inoge suI9dU0d
‘Aurersadun a1i8 pue
ssaupes ‘saJewnydiu
“20ys) s109y3
|e2180j0yd4sg — spallg

'SJOAIAINS jenbyaies Joy s.ued Yajesy [eausw reridoadde
Al[eauswdo|aAap Joj pue ‘su23sesIp ul Sululedd Yam sinpe
Aq 140ddns s1eIpawwi o} pasu sy suldspun s3ulpuly ay |
"Uo13INIISUOID.

pue 3uswdo|aAap 3|qeuleISNS W.I91-3UO| 3Y3 J0j pan|eA
sJ4am sayoeo.udde dn-wonog ‘saseyd AIaA0dau pue jolja.
Sreipawwi ay3 Sulinp Ajjeraadss ‘(usJpjiyDd sy sAes pue
$S04D) Pay Y1 ‘weyxQ Se yans) saaAe|d uolew pawodjom

9|qeoijdde 10N

*(45-19 1d) wioy 310ys

Aso3uaAul yamous dpewnen-isod pue
BOIUNWWOD [eUOS.ISd.I93ul OpeUIO |
£(4-531) pasiARY — §3| — suondeas
$S9.3S dIjBWNEJ}-1SOd "Salpnls Jaylo
Ul pasn swa)l / — dduaLIadxa Opeulo |

‘u

3|qeddde 10N

‘suopuodsau 5.1 pue 3IAI9S
[e1os 9| =N :7 dnoun) ‘epLiol4
UJ3YINOS JO S13UNOD B|duly
Jy8noJogs|jiH

SY3 Ul SS3[AWOY SE PalYIIUP!
siuedipnued |g=pN :| dnoun

‘JUSAS I9]SESIP OPEU.IO)
9y 3urinp juasaud a4om oym
sjuapisad uldo( jo sanpe gey =N

“193seSIp 33
Aq pa123ye (A3UNWWOod J93JoMm
wiey dluedsipH pue uedlRWY
une juesSiw ay3 wouy sdnoud
sn2oy wouy syuedpnaed gz pue
SuonesIueI0 3DIAIDS IIISESIP
pue juswadeuew Adusdiows
wouy syueddnged 9) 97=N

'syanoA sfew g=N

5J428e||IA PUE SI92IUNJOA ‘JJEIS YIIM

VSN ‘sdaasesip

sdno.s snooy |eanjeu

— 2AnEUEND adnny (£107) 12804

saJnsesw — (8107)
SAnEINUEND VSN ‘OpPRUJIO| [ 39 3sdl4
sdnous snooy VSN (8107)
— aAneEnd ‘souedLLINH  [e 39 39]04Q

SM3IAIDIUI uel| (60027)
— 2AnEEND ‘oenbyiey uneySisooq

saa3e||IA jo Aiolel “aAneII0|dXe SWO0daq 01 A|9YjI| Isow s330U p[aYy JO $39s G¢ pue sdno.s Bjue] (5102)

‘Pl UDLDYUDWINK SJ9Mm sa1duade [euUIRIXd Wody saydeoldde umop-do | s|qedijdde 30N snd0j | ‘SMIIAIRIUI §9€ WOy BIRQ Apnis sweg 1S ‘lweuns ] pulwoqg
udissp  Anunod pue Jeak

away | s3uipuly Aay| S3|qRLIBA PAJNSEI| a|duwreg Yoseasay  adAy usasesiq “aoyany

(penunuo)) *z a1qeL



International Social Work 00(0)

(panunuod)

*$3W02IN0
yajeay aAnisod
Bupuanyui se paaRdaad
sem ssoupaJedaud pue

‘suoienais I91sesip 01

‘uonesiuesio
9DIAISS [BIDOS JOI[o. IIISESIP B —

VSN ‘staasesip

140ddns us9d — J010ipay  3ueAS|R. ssaupa.edaud pue Suiuress Auedljiw Jolid jo asnedsaq uodIgNy Wea | YIIM paJa93un|oa *SMaIAIRIU| |eameu  (£]107) ‘[e 3@
pUD 3D [DI>0SOYIAS $109J3 Ya|eay [eausaw 2ANESaU 9OUS1I9dXD 10U PIP SUBJIDIDA a|qedijdde 10N OUM SUB.IDIDA JBQLUOD DJBW =N ‘aARII[RND sydnny djueay)
‘SIOAIAINS UDISESIP YIM
Supjdom ur a8pajmoun| pue adualiadxa Jo e[ pue ‘salduase
921A35 [2120S SUOWE UONEBUIP.I00D puk uoieladood Jo >oe|
‘UOISIAISANS JO YJ'| {SEDIR PIDDYE-ISISESIP Ul JUSWUOIIAUS ‘SM3IAIRIUI
'siouonnopid  [e120s aya ul sadueyd pided HjIoMm [BI20S JO sniels [euoissajo.d Yadap-u| rUIYD #102)
0] sagusjpy>y MoJ 21oddns JuswiuiaAog Jo o] palioda. suddIom [e1D0S 9|qeoijdde 10N SU9X]IOM [BI20S 9 = N 2AnEIEND ‘oenbyirey e 19 SuenH
‘ssado.d dnoud ‘pausypdua.is
YSno.y3 PaTBIAD|[E DM PUE PUSPLO.IG SEM YIOMISU [BID0S I3Y3 pue [njSujuesw
swoldwAs aAissaadop SJ0wW awWedaq saAl| 1y | “A|[eros pue AjjediSojoydAsd pue
pue ssa.3s1p BY3 Ajjea1sAyd waya uo s199)0 2AnIsod pey pue AISA0d3-j|9s SMaIAIRIUL
paiiodau syuedidped (SJOAIAINS IISESIP PAILI|1DB) SDIIIAIIDR [BUOIIBDIDD BIA yadap-ui pue (£102)
>liom dnoud — Jopipay uonedidn.ed dnouo) "SSA[RSWAYL J1S9A03. PINOd pue sdno.g snooj — 'UIYD  SUOAA pue
pUE 3.p> [DPOSOLASY BLUNE.I} PUB SSO| O3 9DUSI|ISD PBY SIOAIAINS U2IsesI] s|qedijdde 30N s)Npe y7=N sAnelend  ‘oenbyieg Sueny
'SM3IAIR1UI JO
a|dwes-gns pue
*JI9531 JUSAS BY3 03 Sunela. |1eI9p puE A3LEP Jo AsAdns auljuo —
'siouonnopid  d]IR| puB A3UIR1ISDUN JO S|9AS] JaySiY Aq SE ||[9M SE ‘S9Unosal aAneenb F107)
J10J sa8ualipy> pup  pue syJoMIBU [e120s ‘AydeiBosd yam Aeljiwey jo dde| oyl Aq ‘spoyasw Bl[RASNY uuewya
9.D2 [DPOSOYDASy  PIIBQISIEXD S49M 3d133k4d dJoMm [e1d0s uo padeld spuewaq 3|qedijdde 10N SJ9YJOM [B1D0S TZ=N paxily ‘adysng  pue uosHdIH
'sa10U pJ3ly pue
‘UOI3ESI[BIIASI UONEAISqO
A3UNWWOoD pue PooyInoqySiau ISPIM PUE [BAIAINS WIS ‘SM3IAIIUI
J93uo| 01 skemyaed pausyo [eaded [eidos 3unjul| pue T Yam Apnas (01027)
8uiSprig 310ddns reipswwi Joy 3ueriodwi auam (3uipuoq) [eupnaiduo VSN  Ja.nely pue
[e1d0s (jedos) — Jo1Ipajy s311 9502 Ydo1ym y3nouya ssadoud e paqridsap sauedidney s|qedidde 30N *(9 — 9ew pue p¢ — deWSY) Oy =N aAlRIERND ‘auedlLIny supjmeH
“(soJeway 7/ pue sajew /) SMaIAIRIUL
‘SYIeap 9593 JO SI9yI0 sa.1ysnq Aep.nies >de|g ay3 jo ur 3.ed o001
Buikjou Jo ssauas aya pue ‘pasiawa eyl Jalis Jo Aydaeaaly  (9D)) oD paiedljdwor) 4oy AIOIUSAU|  IINS3. B SB WY 01 3SOJD SUOAWOS o|dwes-gns e
'S9UW00N0 SULNSDIW a3 pue syzeap 3|dinw yam Suidod Sem Se ‘SIIUNWIWOD  — JaLIS) pue {9y — ssaasip [ed13ojoydAsd  jo yiesp ay3 padustiadxs pey Asya pue ‘AsAdns
pup sanspaw Suidojoasg  J1dY3 JO UOISUSWIP Juellodwl Ue se S9IMBIAIIUI AQ palylauSp! J1j1d3ds-uop ‘adreuuonsand) YyiesH Jey3 pariodas oym sauedidned BIA S94nseaw
*(spuaLly 3502 Jo yieap sem Ajiwey a1, Suiaq se sdiysuonejad Jo asuas ay ‘a.ed 1uaned — (3AW) aposids aaissaudap  (%7'67) ¥6T 242 pastidwod sjdwes  asAneuenb —
Aq pasned) sswomno 2J49Mm sawodIno 18 paduojoud ySnoyafe ‘sawodIno Jolew 3|qeqo.g y3eay [eIusW pue sSO| -qns paAe3.ISq Sy "ASAINs duljaseq [eurpnaiSuol
Yajeay [eausw Jood Yajeay [eausw Ja.uood jo 9AndIpa.ad 9q 03 punoy sem Aiiadoud pue Jesy ‘sso| [euos.aadasiul ay3 parsjdwod (saew pof pue ‘spoylaw BI[R.ISNY (5102)
(leo18ojoyAsd) — spafj7  saquiaw A1UNWWOD pue SPUdL JO YIBap Y3noJya sso| ay | :uo pasndoj suonsanb Asaung  sajewsy 7|9) sauedpnaed 91 =N paxil ‘aayysng  °|e 39 swepH
udissp  Anunod pue Jeak
sway | s3uipuyy Aoy S3|qELIBA PR.UNSEd|y| s|dweg Yoaeasay  adAy uaasesiq ‘aoyany

(penunuod) g alqeL



Harms et al.

(panunuod)

's)uapnis J0J sadusjipy)

“(Adeaay )
9.D2 [DIDOSOYDAS

‘sasuodsaa Suidod
aandepe | ays jo 7 pue A3ojowordwiAs yijesy [eausw yam
AjpAnisod pa1e[a.J40d sauedLLINY 343 O3 SUONDEA [BUOIIOWS

pue aARIuSod aAneds|N sesuodsaa uidod sandepe | aya

J0 g pakojdwa (%6°99) Sp-Iy3-om| ‘asn sdueasqns Sunodad
%6'91 pue ‘swoidwiAs dI-gS1d [ed1uld> Suimoys sauapnis

1O %9 YaM ‘UoIssa.dap 10 [9A3] [BD1UI]D Y3 SAOGE JO 3B
pa.02s % /4 ‘sauedidn.ed Suowy “WISLISIIUN|OA JO S|9AJ)

Y31y paresasuowap osje syuedidney “JRIGSIp/ssauquInu

pue A110M/AI31XUR 1B} HD0Ys/J0I0Y sasuodsal [euoOWS
sAneSau pariodad Apusnbauy asow sy 'g| 03 ¢ wouy SuiSuel
SJOSS.3S JO J2QUINU BY3 YIIM ‘SIOSSDUIS PaIR|a.-aurdLLINy

9 AjPrewixoJdde ‘e8eJaAe uo ‘padusiiadxa syuspuodsay

*dnoug uosiiedwod ay jo asoys

ueyl Jamoj A|[eansiels auam swoldwds [edidojoyaAsd s dnoud
JuswiIea.l 3y ‘dn-moj|o yauow- 03 -¢ ay3 3e sdnous yaoq
ul pasea.dur swoldwis [ediSojoyaAsd ysnoya|y ‘swoidwiAs
JopJOosIp ssaJls U_HNE:N;_ulquQ ul S9sea.Jd9p pue saojedipul
Aouaipisau un sured auedyudis Ajjeonsnels Suiey dnous
JUBWIEA.D BY3 YM [e1DjaUSq pano.d Suidusiiadxy dnewos
‘sapnanmae [eyd.elired

Suijreaaud aya ur a8ueypd e o s|pAd| A11aA0d jo uononpad

‘340D Jolg :Buido)) ‘suondead
aAneSau pue saduaLadxa dnewne.
snoiaa.ad ‘BulAl| JO suleWOp SNOLIBA Ul
$92U31IadX3 J0SSD.3S UOWIWOD papN|dUl
Jey) suayd.Jeasad Aq pausisap IsIpRayd
:5.10SS2.3S PRIR[2-dUBDLIINH "ISIP|I3YD
sasuodsay [eUOROWT dlBWNERNLISY
3o sad£a :sasuodsau [euonows
speWNENR (LOT) 3581 UORBIUBLIO
a7 ;wsiwndo 9[eds wsinay

110day J9S wsinaaly *(SSS) 3[eds
140ddng [emiids :3uoddns Ayenatidg
'sn3eas uaaaul pue solydeadowsq

“(4-06-128) PasIARY 06-35IPPRYD
woadwAsg “(payoads Jou) sapusde aya Aq
pasn aeas wail-f :Buido) “soydesSowsg

'SIUSPNIS HIOM [BDOS 9| =N

*(s493sBSIp 9Y) J93E SYIUOW £—T
‘euelsinoT ‘a98noy uoleg pue
SUBSJIQ M3 Ul BIY PUE BULIERY|
SAUBDLLINKH JO SJOAIAINS DI9M OYM
SUD|IOM 3DIAIIS [BI20S) T | =N

saJnseaw —
aAneInUEND

‘[e13 [043u0d
pasiwopue.
-uoN
2AnEINUEND
'SM3IAISIUI pue
sdno.g snaoy

vsn
‘QuUEdLLINH

vsn

‘auedlLIny

(0107) e 22
XNaIwa]

(6007)
‘[e 39 Yoo

[BI3UBISQNS © 10§ PAISIXD DIUIPIAD D11 “Jamod pue sniels paJn1dn.as
Jdom ‘sanjun1ioddo JIWOUOdD PUE [BIDOS M3U JO 2INSEAW B LM ‘(3rew Z§ -lwag (5102
dnou8 — a4p> [pOSOLYDAsH uswom papiro.d Suiaey se parioda. saom sdnous djay-jjes s|qedidde 30N pue s[eway /£§) S[ENpIAIpUl 60 =N ‘9A3RII[ENY) BIPU| ‘lWBUNS| |8 39 UOSJE]
"S93NDEAD JO Spa3u 3yl ssa.ppe 03 sasuodsau
PUE J]WIOUOJ30120S Suidojeasp pue spasu 3uikyiuapl ui AiSe pue Aiqixaly ‘SMaIAIRIUL
— J01DIP3Y  9|qE>|JEWS PIMOYS ING UONEUIPIOO0D YIIM P3|3BN.as SIDIAIDS pue sajou
1dIjod uonoNIISUOIDL [e120s [e207 “(9]qeJaydidapun USJO SEM SSIIE IOJ BLIDILID) p|oY ‘se30U
pue AI1aA0d3. — J0IDIP3AN An1qiijs jo jooud pauinbau pue pauones Apysin adem ‘(ssopinoad  JeuoneAsasqo vsn (8007) e 3d
‘ply/ UDLIDYUDWINE JeY3 SWD3SAS 1)U [BWL.IO) 9IBSIABU O3 PID.IO) SIINIBAT a|qedijdde 10N 9D1AI3S § PUE SIINJEBAD @) | =N aAnENEND ‘QuedLLINH jude|ny
'S3W021N0 SuLINSDIW “Y{Sld 03 PRILS.LIOD [|9M $S3] (LUOIIBNDBAS INOIIM) SDUSPISII
pup sainspaw SuidojaAdg SU3 Ul J23BM puE Yisii JO 10301pa.d Jofew B uoENdBAS YIM (1@D) A4orusau| uoissaadaq U+
“J21SESIP BY2 Jo  ‘apniuSew o1 pajeja. Ajedriidwa seam disii w1 Ja8uo ‘(3oedw s,uaJp[iyD :uoisssaudag pue ‘(SYIWDY)  SopeJS ul auam (g £7) 2wuadaad s
apmiuSew Aq pajeipaw pooy; jo apnajusew 3s9ySiy) G [9A] Ul UM %€°G Sulurewa. 9[edg A19IXUY ISRJIUB| S,UBIP|IYD  Suluiewad ayl pue ‘g—y| sape.s ul (£007)
S{sld — J01DIP3LY "ASLd 93 PUE { [9AD] Ul 2J9M %9'G ‘€ [9AD] Ul %€°9 ‘sopmajudew  pasiay :A3aIxuy ‘(|4dvD) 3oedw| pooly  aJam woym jo (£9] ) Iusduad g saunseaw — y232.0 pue
(je2130joydAsd) swallg ISOMO]| B3 Ul 49M SIUSDSI|OPE PUB UIP|IYD JO %EQ UO [02030.d IUSISI|OPY/ PUB P|IYD)  ‘SIUDISI|OPE PUB UBIP|IYD 9/8E =N aAneIRUEND VSN ‘Poold Ja3nauy|
udissp  Anunod pue Jeak
sway | s3uipuy £y S3|qRIIBA PAUNSED| o|dwreg Yoaeasay  adAa ueasesiq ‘aoyany

(penunuo)) *z a1qeL



International Social Work 00(0)

10

(panunuon)

“dom
dnou8 — aip) [pPosoydAsy

'$9W00N0 Sulinspaw

pup sanspaw 3uidojersq
'syuapns J1oj sadusjpyd
pUD ILIOU0I30P0S
121j0d uonINIISUOIA
pue AI9A0D3. — J0IDIP3/

-8uiBuojaq
JO BSUDS — JOIDIPAY

“Jo3eIpaw
® SB MmN — JOIDIPA

‘34n3ny

a3 .10j 5j00[Ino dANIsod asow & (3) pue ssa.as yam adod o1
Moy (€) ‘Apoq JISY3 51094 $59.435 MOY PUB $S3.43S JO SUBIS
Apauspi 01 Ajiqe ays (7) “Adunwiwod Jisys ul syioddns [eos
(1) Ajuspl 01 3|qE 340W BI9M SIUDIBY "SSIUIS Ul SUOIIINPa
pue a3pajmouw| ul (0" > d) sured auedyiudis Ajjednsneas
pazesipul s3uipuly ‘doyssiom adoH jo Asuanof aya Japy

se AJe3un|oA 1o} pasu 3uad4n ay3 03 (%pe) Staquinu
38043 Ul popuOdsa. SIUSPNIS HIOM [ID0S ‘SIOSSD.IIS PaIR[RI
-1931ses1p Jo aSue. 3pIm e pasualiadxa sauedpnaed ySnoys
uaA3 ‘sauedpiied jo usrsenb-suo Isowe Joj saduslIRdXD
Jl3BWNE.) SNOIAR. JO SUOIDD||0d3. Pa.Iad3lul Y pue H
SOUEBDLLINK "S99NBAD O30 Y3IM SaWoy Jiay3 Bulieys se ||om
SE ‘SOA9SLUY3 S99NDBAS 349M pue A1iadoud [euos.ad 1so|
SIUDPNIS (S10SSD.AS SnoJawWNU paduakiadxe sjuedidned Isol
'sadijod AusAoda4 a3 Jo 1oedwi 9y Jo UOHEIUIYIP

SSE|D 93 P2IRqJOEXD PUB PIIBIPAW IXIUOD DJWOUOID

pue |ednijod Jad.e| aya pue ‘sanliedsip JILOUOI3010S
9duByUD 01 papud sapIjod AI9A0D3u |[e-S11y-9ZIS-auQ

2w JaA0 paylys 3uiduojaq

J0 saAndadsaad syuedipned aya moy sareasny|r osfe sishjeue
siy] “suonejndod asJaAlp A|jeansindul] pue Ajednajnd yaim
s9suodsa.l 191SESIP JUBUOSS. PUB 9A1399)9 Wuoyul padjay
Jey) suolsuswip patapual pue [ed1S0jouoyd ‘[BNIX9IUOD

pey 3uiduojag "11oye A19A023.4 9y ul Jueriodu sem
A3UNWWOoD JSpIM & se pue s[enplaipul se SuiSuojaq Jo asuss
"SJOAIAINS 10} S32.4N0S3au F{ 1dOD SB 9AJIS UEd sw.Jou jeanijnd
Jey3 pa3R.ISUOWSP sdANR.IRU syuedidiied oy axenbyiie]
176 Y3 42348 S91INdIYP 3Y3 Yam 2dod A||nyssaddns o3 pasi|ian
pue passadoe syuedidn.ed s92.4nosa. Jofew ay3 a19m — 0u
pInod spueqsny usym Ajiwey aya untoddns jo sw.ou Jspusd
9eway pue ‘apisul SUDJOM USWOM puE dPISINO SUPIOM

USW ‘W.IoU 9[0J [BUJ2IRW B Sk A1Jolid IsJ1) 9y Se spasu
S,U.p|1Yyd> BUIpnjoul — 94N3INd 9S3UBMIB| Ul PIpPaquIa ‘Ajiwe)
2y ul swuou Japual ajeway Aq paping saiSaze.as Suidod

'sanss| Jua1]> dyvads yum Aijemrids

pue uoidijaJ jo saidoa ay3 Suisied uo
JUSW93.138 JO [9A3] pue ‘uoneljyse [endiids
pue snoidijaJ ‘puno.dydeq [euocinesnpa
‘uonew.oyul oiydesSowap diseg

‘wead Yo.aeasad Aq padojaasp sAsaing

*saaydJeasad Aq padojarsp

ISIPPPBYD WA-9| — WSIISAIUN|OA
*suayd.easau Aq padojaAap 1sipPayd Wil
-€| — SAN[BA SIOM [B120S O3 JUSWIIWWIOD
Pasea.dU| "DYYS — Wisinay Apnis
snoiasud e Aq paadepe suonsenb 7 —
Yarey ‘suayd.easas Aq padojaasp aunsesw
Wa)l-/ — $92UsLIadX3 dIBWNEA) SNOIAD.IY
'sJayd.easa. Aq padojaAap a[eds wall-g|
— 593§ PI3e3. SUBDLIINH ddUSLIadXD
J993un|oa snolasud pue soiydesSowsq

9|qeaijdde 10N

a|qearjdde o

a|qeoijdde 10N

‘9yenbyaues ay3 uoye
doys>uom adoH jo Asuinof aya ui
paiedidnued oym siuaded 99| =N

‘sjuapnIs
>JOM [e120s S1enpeJdiapun
pue a3enpesS 9| =N

‘swinJoy \Au_CSEC\_OU

papuane pue sadly 3yl Aq paidaye
5J423e|[IA 948 OYM S[eNPIAIpUI 9€ =N

‘punousdeq 2a3nja.
® 9y oym syueddned g =N

SJOAIAINS Ddenbyies sjewsy 9|

away |

s3uipuy 4oy

S3|qEelIBA Pa.NSed)y

a|dwreg

(r100)
PEINLIN ZN weyka
sAneInuUEnd)  ‘denbylieg  pue |lamoy
‘sanseau
EECLERETEN vsn  (8007) ‘e 3@
‘dAIRINUEND ‘QuesLLINH Jawiwinig
swn.oy
Ajunwwod pue
SMIIAIRIUL — EREENE) (€102
aAneEend ‘@ayysng DleJeiudg
'sdno.g snooy
pUE SM3IAIIUI
p=4n1dnJ41s
-lwag ZN (5100)
aAnedEend)  ‘adenbyiieg amolJely
(r102)
*SM3IAIRIU] uemie] BuysIy
aAneNEend)  ‘odenbylie3 pue nrq
udissp  Auaunod pue Jeak
Yodeasay  adAy usasesiq aoyiny

(penunuo)) g s|qeL



Harms et al.

(panunuoy)

's)uapnis Joj sadusjipy)

'S9UI0DIN0

Sunnspaw pup sainspa
3uidojoraq “sssuonnopid
10J saduajpy>
‘SaW0o2IN0
—3uinseous pue
saunseaw Suidojprsg
‘SJ93sesIp |ednjeu 01
asuodsau yIom [e1os
aao.adwi 03 pauinbau si
uonDINP3 |DUOISS3Joid

‘lendes

[e1d0s (jedos) — Jo1Ipajy
‘|2A3] pooy.anoqydiau
9Y3 3e A49A0DD. dunsesw
03 sJ03eIpUl BUIjasEq

Jo 3uswdojaAsp —
$3LW021N0 SULINSDAW pUD
sainspaw Suidojpasg

'S9UW001N0 SULNSDIW
pup sainspaw SuidojaAdg
‘swoidwiAs ewnen-1sod

Y3IM PaIBIDOSSE S|
8uidod Jauooy — s13fjg

'$S920NS B 30U
SJ9M $1I0YD JO1[3. JISY3 JBYI PIPN|IUOD PUB SWISAS IDIAIDS
10 >JOM [e120s pue s3}A1s3y1| ‘93enSue| ‘9an2jnd Jo sJallieq
wo.y Buisiue S3INDIYIP PRI2IUNOIUS SIUSPNIS HIOM [B1D0S
*9su0dsau YoM [BID0S I2ISESIP

Joy 9onoead dojaasp Jayainy pue sanjea ‘Aiosy sae.adaiul 03
uolssajo.d ay3 1oy asodind mau USAIS SABY UOIIINIISUOID
pue A19A029y “axenbyiies sy jo yaew.ayge Ajues ay3 ui
140ddns pue s339dsoud payiwi| pue suonipuod Supjiom ys.aey
‘uoniu8osau euoissajoud Jood pariodau sisddom [eog
‘OPIMP|JOM S.J21SESIP U323 3Y3 USAIS Juelodu

aJow BuI0d39q Sem JUSWDSEUBL ISISESIP JO P31 BY3 JBY)
MB3IA 33 JO BUM %6 PUB JIOAA [BID0S Ul 9235 259 aY3

Ul PaJ3yjo 3q 03 JusWIZeUBW JDISESIP UO 3SINOD B PIIUBM
%G “AIAI|3p jo spow padisyeud aya se paynuspl Suluieny
921AI95-Ul pue dOys)IOAA JuSWIeuewW J9ISESIP Ul paulell 3q
PINoYs seuoissajo.d 331AIS UBWINY JBYIO PUE SIIOM [B1D0S
"AJ9A023. J3)sesip-1sod 1oy papaau si [edded [eros

Supjui pue Suidplig ‘A19A039. 3|qeUIRISNS 10j Y3NOUD JOU SeM
313Inq ‘quasa.d sem suald Sunioddns Jo 9]0 ‘sudIOM [B1DOS
*SJ012E JUBWISSRUBL-JDISESIP [9A3]-[€20] 3Y3 03 A|]93Enbape
Pa>|Ul] 10U 3U9M SIXIOM [e120§ "31|qnd a1 01 UONEBWLIOJUI pUE
sw1sAs Sujwiefe ‘9un1oid [euonenals Yaim Suijew-uoisisap
pue Juswadeuew SunJoddns ui pue 101235 [e1D0s a1eALId

ay3 01 8uidpliq ul Ajjeidadss ‘sappuaidyep pey ssaupa.eda.d
101285 [e120s ysiuuly ‘sue|d Jaise: s3]0 JuaWaSeURW

1o uonetadood uey) atow pasiseydws a.e [edded eros
BuIpuOq pUE SUOIIUSAIDIUI HIOM [BIDOS [SAS|-0.I ||
uspuadap A|leninw aJe surewoq

‘leaded [eidos pue Ajunwiwod (£) pue auswiojdws pue
uoneanpa (9) ‘Ajiwey pue ‘YanoA ‘uaJpjiyd (§) ‘s21AI3S [e1D0S
pue yajeay () Buisnoy (g) L19fes pue swid (7) USWUOIAUD
/33eds [ed1sAyd (]) :uonezijeairsl pooynoqydiau o3 [e3usd
se syuedidnued yoaeasad Aq paliauSp! SUIBLLOP USASS

‘sdno.g

Aoulw-uou pue Aiouiw 4oy §S | 4 pue saidaens Suidod
JUBPIOAE JO 3SN 33 U99MIDQ SUOIIRIDOSSE 9ANISOd ‘91BI9pO]
*s493d Aadoulw-uou Joya uey3 uslyo ssow Jake.d eia Suidod
pasn sjuapnis A1lIoully "d[ewd) 319Mm suapuodsau jo Ailiofel

a|qeaijdde 10N

‘weal Yyoaeasad Aq paudisap AsAng

‘wiea) YyoJeasad Aq paudisap AsAing

'ss1249Xd pue Sujuresd (§) PUB JUSLISSISSE

sl () ‘@anpadoud Buiwrele se yons

$9.4N32N.43s JO SsHjsel _uwum_wguucwc._ww.mcmr:

(€) ‘saauned uonesadood (7) ‘(Apnas
3 Ul SI9)[JOM [BIDOS) 401295 33 JO

s3j04 (]) :Buimol|o) 3y 3.e saLIo8IeD)

*SJUWINJOP JO sisA[eue JUIU0D)

a|qeoijdde 10N

1ioday-j|es
‘a[edg wordwiAs QS Ld PAYIPOIN —

swoidwAg ewne. | 3504 "IdOD Joug —
3uidoD) 1uBpIOAY puE 9ANDY 'saIdvells
8uidod jueploAe pue sande ‘uidod oy

pasn uafead — uafe.y ‘soiydesSowaq

*SJUSPNIS HIOM [B1D0S G |Z =N

*SID|IOM [B1D0S G =N

‘susuonnoeld
PUE SIUSPNIS YIOM [BIDOS 7/ =N

(#10T-€107) s3uawinoop
ue|d ssaupauedaud usise

921435 [e120s saniedidiunw
ysiuul4 GG Jo paisisuod eieq

(3ew 4 pue ajeway

/ 9NYAA SJ9M T pUE UBdLIDWY
uedLyy a4om sauedidn.ed ¢
‘4+sJeah Op) sauedpnaed || =N

J914€ SyIuoW § paJaIsIulWpE
A3AINS [BUOIIIIS-SSOJD B Ul SS | d
pue sai3a1eans Suidod ‘yake.d
SuipJedau suonsanb o1 suemsue
papiroad oym pue saiIsISAIUN §
ssoJoe sawweaSo.ad SIom [e1dos ul
paj|oJus syuapms 333|103 /GE=N

away

s8uipuly Aay|

S3|qElIBA PaJNSEd]y

o|dwreg

(£007)
*AoAang 3uoy| 8uoH Sunay
SARIRUEND ‘lwreuns | pue Sue]
Aanans — BuyD (€102)
sAnenuend  ‘aenbyiieg ‘e 30 wig
sopeq.eg
‘s91sESIp (£000)
‘Aaming [ean3eu uiqiod
aAnEINUEND aydnny pue >poy
puejuiy
sisAjeue ‘5.191SBSIp
JU)UOD — |edn3eu (£107)
2AnReINUEND s|dnnpy 1]odey
sdno.8 snaoy VSN
— 2AnREYEND ouedtny  (1107) sald
‘saJanseawl
110da.-j25 vsn ‘(@) (8107
2AnEINUEND SSUBDLLINH  °[B 39 350.d
udissp  Anunod pue Jeak
YoJseasay  adAy usasesiq “aoyany

(penunuo)) T 31qeL



International Social Work 00(0)

12

SWO.pUAs ss.43S BWNEII-150d S| 4 ‘IOPJOSIP $S3.3S dIIBWINE.I) 3504 :J

~saded ay3 InoyBno.yy passndsip aJe 3ey3 sawayl ay3 YS|YS1Y uwnjod SWIY | dY3 Ul SPIOM PaUI|I9puN By 910N

S1d ‘9[edS wsinay 140day-J|9S :DWYS {(Ups Yap) sJopJosiq [eIus)y JO [enuely [ed13siels pue dnsoudeld Al-WSJ

‘paId
Apmas 1jlpuiwioq
Jayio ays Jo
s|dwesqgns e

‘sswwe.do.d
J3UI0 WO 9U9M JpUreWS. Sy
pue sawwe.go.d >Jom [eos

'$191SDSIP WO.J 9J9M JJels / PUE SIUSPNIS OF  ‘S2I0U p[aly pue
[DINDU 0] ASUOGSI HIOM Y2IYM JO BYUET LIS PUE BIUSAO|S sdnoJ8 snaoy
[0S 9A0aqwi 01 painbas *Areauod ay3 01 sydwienie [enplaipul 23idsap SN @Y3 Ul SB1ISIDAIUN WOY JJBIS ‘SMOIAIRIUL — Bjue]
sI uonponpa [puojssajold  ‘sdiysuonela. uerrededaur paeniadiad sapijenbaul [eanionag a|qeoyidde 10N 8€ pue s3uspms /) €41 =N 1S “IWBUNS | PUE SUIA
* 24nany
“dom Ayunwwod 93 10} UOISIA Y/, PUE 13430 03 BulAlD), ‘ Bupjew Bujuesw *(sdnou3 sndoy uy pajedion.ed sdno.g snooy
SJOM  pue SujuJeaT, {,UOIDAUUOD [B1D0S, ‘ 3ul[eay pue AISA03. U0} €T PUE ‘S[BW | ‘S[BWS) 8  PUB SM3IAIIUI ZN (5102)
dno.3 — 210> [pPOSOLYIASY SunyeaD), 249M BIEP 33 WO PAALISP SIWAYI UleW G 3Y ] a|qedijdde 10N :sm3IAIRIUI [BNPIAIPUI PRY 6) TE =N — aAnenend ‘oenbyiseg  ‘je 32 uopny
*S1PS PUE SIUSAD 3Ji| dnEWNE.I)
Alrennusrod o3 aunsodxs usamaiaq diysuoneja. ays 30u Inq
S.PS PUE BULIIEY| 03 PINGLIIIE SS2IISIP SUlINpUD ‘JuswydeIe
24nd3sul UsaMISq dIysuoe[S Y3 2IBIPSW O3 PUNO) SEM
95Ua|IsaY *(SLPS) $S2.35 dIBWINEII PAJBYS JO S|9A9] Jay3ly ‘aA0qe
40 9AIpaUd SJoM BULIIERY| SUBDLLINH SUIPUNO.LINS SIUDAD se Apnas awes
'siouonnopIq 93 03 PalE[aJ SSAISIP PUE [EISUSS Ul SIUSAS 91| dleWNE.) SJ9)[IOM [BIDOS — saJnseal vsn (5107) e 3e
0] sadusjpy>y Ajjenusiod 01 aunsodxa J93e9.3 “JUSLUYIEIIE S4Nd3SU| Suowe (S pS) $$2.3G deWNe. | paJeys *SIDD|IOM [BIDOS HHT =N 2AnEINUEND ‘auedlLIny Quoso |
‘sasuodsad ewine.) [euos.ad s,3U0 92UBN|JUI SIANE.LIBU
Sl3eWNE.) 3USID pue ‘9d1de.d [euoissajo.d oedwi ued
2ouatiadxa anewnen euos.ad ey s15988ns HJd 1S ‘Yamo.s
S3eWNe.3-350d puUB BUWINERI) Pa.JRYS ‘BLUNRJY AJBPUODIIS ‘S35 *A103UBAU| (DdLS) YImoD
'S9L00IN0 SULNSDIW J3eWwNe.-150d J0) $9UNSEOW SUNSIXS YIIM |[9M SIIB[D.LI0D  DIIBLINEII-ISO [BUOISSDJO.I PUB BLUNE | S3.nsed|\| vsn (9107) 3@
pup sainspaw SuidojoAsg  PUE BINEJ) PaJeys Jo adnieu [edo.adidad aya saioddns Hdd]1S PaJeyS 3y — YIMo.3 d1BWINEII-ISOy > yafeay [eausw 7 =N ‘aAREINUEND) ‘auedlLInH 2uoso |
udissp  Anunod pue Jeak
sway | s3uipuly 493 S3|qELIBA PR.NSEd|y s|dwes Yoaeasay  adAa uaasesiq ‘aoyany

(penunuod) T slqeL



Harms et al. 13

Table 3. Disaster types and locations.

Country of disaster Bushfire Earthquake Flood Tornado  Hurricane Multiple Tsunami

Australia 2

Barbados |

China 3

Finland |

Greece |

Hong Kong |
India 2
Iran 2

NZ 4

South Korea |

Sri Lanka 3
Taiwan

UK/NZ/USA/Norway |

USA | | 12 2

Total 3 10 2 | 12 5 6

Table 4. Research design.

Research method? Number of studies (n=35) % of studies
Interviews 19 543
Focus groups 8 229
Field notes 4 13.8
Observation 3 10.3
Document analysis 3 8.6
Community forums | 35
Survey designed by researchers 7 24.1
Standardised measures 8 22.8

2Not mutually exclusive.

in the Victorian bushfire recovery in 2009 (n=22) were surveyed about the skills and qualities
needed for effective interventions during a disaster recovery response. Strong practice skills in
assessment, listening, engagement, debriefing, crisis intervention, grief counselling and problem
solving were reported as valuable skills. Social workers should also be confident, empathetic,
reflective, willing to help, compassionate, flexible and patient, among other things. In a study by
Cooper et al. (2018), the concept of psychosocial care was extended to volunteer counsellors, many
of whom were also exposed to the disaster. Soon after the disaster event, these volunteer counsel-
lors recognised their own need for self-care management plans and supervision in order to optimise
the psychosocial care delivered to the survivors (Cooper et al., 2018). In addition to these profes-
sional skills, personal qualities and organisational support, Alipour et al. (2015) also recommend
that social workers have good knowledge of local social capital as part of an effective skill set.
Social work interventions in disasters may be founded in crisis intervention frameworks. In
India, a study was conducted to ascertain the efficacy of a community-based mental health psycho-
social programme aimed at reducing negative physical and emotional effects of a disaster (Becker,
2009). The programme was designed using the ‘train the trainer model’: three social workers and
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one psychiatrist trained community health workers to deliver 3 months of psychosocial care to a
group of women (n=100) who had survived a tsunami 2 years previously. The programme inter-
vention targeted trauma symptoms of hypervigilance, avoidance and intrusion as measured by the
Impact of Event Scale (IES). The IES was administered to the intervention group and a control
group (n=100) of people who lived in the neighbouring village and were also affected by the dis-
aster. Pre- and post-intervention outcomes of the intervention group were compared with the con-
trol group. The intervention group showed significant improvement in trauma symptoms in all
three domains compared with the control group outcomes (Becker, 2009). Similarly, a brief inter-
vention therapy (one to two sessions) informed by Somatic Experiencing was shown to reduce
post-traumatic stress disorder (PTSD) symptoms and promote resiliency in social work clinicians
who had been exposed to a disaster recovery effort following the intervention and again at 3 months
post-intervention (Leitch et al., 2009). In a multi-national study by Benson et al. (2016), social
workers reported varying levels of comfort and skill exploring religion and spirituality with clients
who had experienced a disaster. Despite some reservations, the majority of respondents did per-
ceive positive effects when social work assessments and interventions recognised and acknowl-
edged the importance of spirituality to people, particularly in times of trauma (Benson et al., 2016).

Social work research in this scoping review also emphasises the importance of providing aid in
a bottom-up approach (Alipour et al., 2015; Dominelli, 2015), which is one that involves commu-
nity participation in solving problems arising from disasters, is reciprocal in nature, and is respon-
sive to local needs and cultures (Dominelli, 2014). Such approaches are thought to reinforce social
capital, while also promoting empowerment and resilience among community members (Alipour
et al., 2015; Dominelli, 2015). Such work is hampered when there are limited local resources due
to underfunding and reliance on non-government sources of support (Kulkarni et al., 2008).

These studies suggest that group work, including self-help groups (Larson et al., 2015), recrea-
tion activities (Huang and Wong, 2013) and a parental psycho-educational curriculum (Powell and
Leytham, 2014), may be beneficial. Groups can alleviate distress and depression, while improving
people’s well-being and recovery (Huang and Wong, 2013). Furthermore, they can help group
members locate social supports, recognise their stress, identify ways of coping with stress and
provide a sense of hope (Powell and Leytham, 2014). In Larson et al.’s (2015) study following a
tsunami in India, survivors (n=109) reported that self-help groups provided women with new
social and economic opportunities by providing employment and income, generating opportuni-
ties, training, access to microcredit and savings, and the ability to undertake banking. Thus, social
group work can be healing and empowering for survivors.

Social work practice described in the research has also drawn from innovative approaches,
including, for example, craft (Tudor et al., 2015), and can align well with community-led practice
initiatives that focus on relationship healing and community growth. There is some, albeit limited,
focus on the use of social and community development type approaches following disasters. Tudor
et al. (2015), for example, describe how a community work project that included a craft group
promoted recovery and healing, social connectedness, meaning making, giving and hope for the
future.

The effects of disasters on people and mediators of these effects. Nineteen articles in this scop-
ing review focused on the effects and/or mediating influences in disasters (Alipour et al., 2015;
Bell, 2008; Chae et al., 2005; Dominelli, 2014; Doostgharin, 2009; Drolet et al., 2018; First et al.,
2018; Harms et al., 2015; Hawkins and Maurer, 2010; Huang and Wong, 2013; Kreuger and
Stretch, 2003; Kulkarni et al., 2008; Lemieux et al., 2010; Liu and Mishna, 2014; Marlowe, 2015;
Pentaraki, 2011; Plummer et al., 2008; Prost et al., 2018; Tosone et al., 2015).
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Table 5. Effects and mediators.

Theme No. of articles

Effects
Psychological effects
Social effects
Physical effects
Mediators®
Social connectedness (culture, social capital and sense of belonging)
Socioeconomic influences
Reconstruction and recovery policies and responses
Degree of exposure to disaster

— W W h O WWwWOo

*Not mutually exclusive

Many of these articles highlighted the effects of disasters on people and communities, particu-
larly as they relate to mental health outcomes and grief and loss (Chae et al., 2005; Doostgharin,
2009; First et al., 2018; Harms et al., 2015; Huang and Wong, 2013; Kreuger and Stretch, 2003;
Lemieux et al., 2010; Plummer et al., 2008; Tosone et al., 2016). The negative effects on mental
health as well as complicated grief and loss associated with the disaster events were common for
survivors in all these studies. It was only after psychosocial interventions that survivors started to
experience improvement in these outcomes, which could be described as a form of recovery. The
literature describes how adverse effects are felt more acutely among marginalised groups (Drolet
et al., 2018; Fogel, 2017; Pentaraki, 2013). Furthermore, some literature highlights how factors
such as social connectedness, particularly as it relates to culture, social capital and sense of belong-
ing, mediate the adverse effects of disasters on people and communities (Dominelli, 2014; Hawkins
and Maurer, 2010; Liu and Mishna, 2014; Marlowe, 2015).

As shown in Table 5, nine articles examine the effects of disasters (Alipour et al., 2015;
Bell, 2008; Chae et al., 2005; Doostgharin, 2009; First et al., 2018; Harms et al., 2015; Kreuger
and Stretch, 2003; Prost et al., 2018). Of the nine articles that describe post-disaster effects,
six articles focus on the psychological effects (Chae et al., 2005; Doostgharin, 2009; First
et al., 2018; Harms et al., 2015; Kreuger and Stretch, 2003; Prost et al., 2018) and three focus
on each social effects and physical effects (Chae et al., 2005; Doostgharin, 2009; Huang and
Wong, 2013).

Eight articles examine mediating factors that reduce the negative impacts of disaster events on
people: four identify social connectedness as a mediator (Drolet et al., 2018; Hawkins and Maurer,
2010; Liu and Mishna, 2014; Marlowe, 2015); another three identify higher socioeconomic status
as a mediator (Alipour et al., 2015; Kulkarni et al., 2008; Pentaraki, 2013); three comment on
reconstruction and recovery policies and responses as mediators (Alipour et al., 2015; Kulkarni
et al., 2008; Pentaraki, 2013); and one highlights the mediating effect of the degree of exposure to
the disaster (Kreuger and Stretch, 2003).

The effects of disasters on individuals and communities are extensive. The social work litera-
ture emphasises how disasters can increase people’s vulnerability (Alipour et al., 2015), with the
effects from disasters compounded for people who are marginalised and disadvantaged (Kulkarni
et al., 2008; Pentaraki, 2013). Disasters can also create a sense of uncertainty and confusion
(Alipour et al., 2015), impact people’s ability to be self-sufficient (Bell, 2008), reduce people’s
sense of safety and increase grief in both adults (Harms et al., 2015) and children (Doostgharin,
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2009). These events can have lasting impacts on people’s mental health, with survivors reporting
increased rates of post-traumatic stress disorder (Chae et al., 2005; Kreuger and Stretch, 2003), as
well as stress, anxiety and depression (Chae et al., 2005). For adults, the death of close friends and
community members is predictive of poorer mental health outcomes (Harms et al., 2015), while for
children and young people, experiencing loss of family members, friends and protection from car-
egivers can make them vulnerable to malnutrition, diseases, injuries, nightmares and harm from
others (Doostgharin, 2009). Thus, incorporating knowledge and understanding about grief and its
role in and effect on disaster recovery is important (Harms et al., 2015).

Studies show that effects of disasters are mediated by some factors. High levels of social capital
(Hawkins and Maurer, 2010) and a sense of community belonging through civic participation and
social connection (Marlowe, 2015) appear to reduce the adverse impacts of disasters. For example,
following Hurricane Katrina in the United States, people used connections and close ties for imme-
diate support (that is, bonding social capital), and bridging and linking social capital to revitalise
their communities (Hawkins and Maurer, 2010). Thus, it is important for social workers to build
community capacity by harnessing social capital, while also recognising, where appropriate, the
value of cultural norms in promoting resiliency (Liu and Mishna, 2014). Furthermore, recovery
and reconstruction policies that exacerbate socioeconomic and structural inequalities can mean
that the effects of disasters are more acutely felt by vulnerable, low-income groups within a com-
munity affected by a natural disaster (Kulkarni et al., 2008). Finally, the degree to which a young
person is exposed to a disaster can also mediate risks such as PTSD (Kreuger and Stretch, 2003).
It is thus important for practitioners to recognise the interconnected nature of physical environ-
ment, access to services, education and employment, policies, and community and social capital in
recovery from disasters.

Social work education and challenges in disaster relief. Of the 10 articles focused on the challenges
of working in disasters and the importance of education in these areas (Bell, 2008; Benson et al.,
2016; Hickson and Lehmann, 2014; Huang et al., 2014; Lemieux et al., 2010; Rock and Corbin,
2007; Tang and Cheung, 2007; Tosone et al., 2015; Vickers and Dominelli, 2015; Plummer et al.,
2008), 3 comment on the importance and role of education in preparing social workers for disas-
ter work (Benson et al., 2016; Rock and Corbin, 2007; Vickers and Dominelli, 2015), five arti-
cles comment on the challenges faced by practitioners (Bell, 2008; Hickson and Lehmann, 2014;
Huang et al., 2014; Sim et al., 2013; Tosone et al., 2015) and four comment on the challenges
faced by students (Lemieux et al., 2010; Plummer et al., 2008; Rock and Corbin, 2007; Tang and
Cheung, 2007).

Social work practice in disasters can be particularly challenging, as disaster situations are char-
acterised by trauma, grief and chaos. The impacts on social workers can be exacerbated when they
are unfamiliar with the geography of the area, the backgrounds and experiences of residents
affected by disaster, details of the disaster, local cultures and social networks, and available
resources (Bell, 2008; Hickson and Lehmann, 2014). Furthermore, social workers can face chal-
lenges around lack of support and supervision, coordination among services, and experience and
knowledge in disaster-related work, which is compounded by the rapidly changing environment of
disasters and the low professional status of social work (Huang et al., 2014; Sim et al., 2013). Such
challenges can mean that working in disasters adversely affects social workers’ well-being (Hickson
and Lehmann, 2014; Huang et al., 2014; Sim et al., 2013).

Such challenges can contribute to increased rates of secondary trauma (Tosone et al., 2015),
meaning that social workers must be particularly adept at self-care (Hickson and Lehmann, 2014).
The importance of self-care care management and supervision was recognised by a sample of
counsellors (n=19) who volunteered to deliver therapeutic support to survivors of the earthquakes
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in Canterbury, New Zealand. In this qualitative study, the counsellors noted the challenges associ-
ated with maintaining professional boundaries when they also shared the experience of surviving
the disaster. In this post-recovery response, many of the systems and supports that are typically in
place were not initially present. However, supervision, debriefing and documentation of learning
were all recognised as valuable and necessary for the counsellors and were put in place on the run
(Cooper et al., 2018).

Adverse impacts can also be felt by students who volunteer in disasters, as students confront
the horror of disasters and experience a range of emotional responses, such as fear, anxiety,
worry and disbelief (Lemieux et al., 2010). Plummer et al. (2008) pointed out in their study
(n=416) that at times students are survivors of the disaster themselves, and for others, disasters
can trigger recollections of past traumatic experiences. Tang and Cheung (2007) described that
students who helped survivors of the 2004 Indian Ocean tsunami by caring for and supporting
survivors materially and emotionally, while also fundraising, experienced difficulties that arose
from cultural barriers, differing languages and lifestyles, and a lack of knowledge about social
work and service systems (Tang and Cheung, 2007). Unfortunately, many students concluded
that their efforts were unsuccessful.

Considering the impacts on social workers and students, many authors have made recommenda-
tions around education and training. Rock and Corbin (2007), for example, recommend training
social work students in stress management, grief counselling, conflict resolution, group work,
problem solving, data collection and research, case management, networking, advocacy and lead-
ership (Rock and Corbin, 2007). Vickers and Dominelli (2015) also describe how real-time disas-
ters can provide opportunities for educators to work with students to equip them with skills and
knowledge for responding to disasters, and how this can be particularly successful when working
with local partners (Vickers and Dominelli, 2015). In addition, participants in Benson et al.’s
(2016) study said they had not received formal education around how to address spirituality in
disaster responses, but most thought this would be important. Greater education and training may
reduce the secondary trauma at times experienced by social workers and better prepare social
workers for responding helpfully following disasters.

Use of validated measures or development of research measures. Finally, two articles describe the
development of measures. One of these articles (Tosone et al., 2016) describes the development
of the Shared Trauma and Professional Posttraumatic Growth (STPPG) Inventory, while the other
(Pyles, 2011) describes the development of baseline indicators to measure community recovery
from disasters. It stipulates seven domains that research participants identified as important to
revitalising neighbours, including (1) physical space/environment, (2) crime and safety, (3) hous-
ing, (4) health and social services, (5) children, youth, and family, (6) education and employment,
and (7) community and social capital. Findings reveal that the domains are mutually dependent.

Discussion

The aim of this study was to understand the extent, range and nature of social work research
activity following natural disaster events, and the implications for future research and practice.
Collating, summarising and reporting the scoping review results related to the research ques-
tion provides a foundation for ongoing empirical research about social work and disasters inter-
nationally. In combination, the articles signal the value and importance of social work practice
in disaster-related work. The predominant focus of the research has been on post-disaster work
where social workers have engaged with a range of practice activities, as opposed to pre-disas-
ter social work practice about which there is less recognition and research activity. These
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include group work, case management, aid and psychosocial care. Social workers are trained in
assessment and intervention and therefore have much to contribute in the immediate response
and ongoing recovery phases of disaster management (Mathbor, 2007). They are also equipped
to engage with diversity and so have the skills to communicate and build relationships with
people across the community. The recognition in the empirical articles that social workers may
themselves be immediately impacted by the disaster is important and supports the emphasis on
initial and continuing social work education around self-care and stress management. Ensuring
their own well-being enables them to successfully support others. Sustaining additional support
for students who are engaged in responding to disasters should be a consideration for both edu-
cational providers and responding organisations so that they do not become disillusioned about
social work practice or personally burnt out.

Further research into the elements that would create a robust organisational infrastructure
including clear policies and procedures around immediate response to a disaster is critical within
social workers’ own organisations. Understanding their roles and responsibilities supports the
maintenance of personal and professional boundaries, further ensuring protection of social work-
ers themselves (Cooper et al., 2018). International conversations around best practice in prepara-
tion for social work organisations could add considerable impetus to disaster readiness of the
social work community. Of course, these conversations are important not only for the social work
profession but also for all those concerned in disaster-management work, a context described in
the Sendai Framework for Disaster Risk Reduction (United Nations Office for Disaster Risk
Reduction [UNDRR], 2015) as typically multidisciplinary, as well as multi-layered from local
initiatives through to the international. While the focus of this review has been on post-disaster
social work, we also acknowledge the important role of social workers in preventing and manag-
ing disasters. Such work is not only consistent with the United Nations 2030 Agenda for
Sustainable Development (UNDRR, 2015), but aligns with the Global Agenda for Social Work
and Social Development 2020-2030 (IFSW, 2020).

Possible gaps in current tertiary curricula are suggested in the found literature, although this
may differ across countries and in specific higher education institutions. Further examination of
what is taught and learned and then applied by students would add value to current practice and
research. Preparing students for social work practice in disaster management may be seen to be of
more relevance in some countries that experience disasters more frequently. That said, the interna-
tional nature of social workers and the transferability of skills required for disaster work could be
an argument for increased focus across all social work curricula.

The articles also point to the devastating effects on people, some of whom will already have
been engaged with social workers prior to the disaster. The disproportionate impact of disasters on
marginalised and vulnerable individuals and communities has been well canvassed but requires
particular attention by social workers in frontline practice, policy and management. Mitigating the
extent of these impacts can be assisted by a deliberate focus pre-disaster event on building social
capital, educating people around disaster preparedness, and having a strong local and regional
policy framework that can be actioned immediately after the event.

The use of baseline indicators and other measurements to assess community and individual
growth is of considerable value and is a current gap in the social work research to date. The use of
validated measures for constructs related to disaster effects and recovery require further examina-
tion in the research. The development and validation of measures that test the efficacy of social
work interventions with populations affected by natural disasters is also needed. Ideally, these
measures would also have clinical utility so that they can be integrated into social work practice
and used for research purposes.
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While the social work literature articulates the interventions and role of social work in disaster
relief, there is less certainty in the empirical literature about the extent to which social workers are
utilised and their work is understood both by other professionals and by community members.
Huang and Wong (2013) noted the low professional status of social workers and the limited
resources and support often available to them. The research agenda could further examine the
previous engagement of social workers in disaster work, especially in countries where there is
limited understanding of their engagement in this domain (Huang and Wong, 2013).

Understanding what roles social workers have had in the span of disaster events, from readiness,
reduction, response through to recovery, may raise the visibility of social work activity and support
future engagement locally, regionally, nationally and internationally. The global definition of social
work (IFSW, 2014) emphasises the commitment of social workers to human rights and social jus-
tice, thus appropriately positioning the social work profession in the disaster space. Whether social
workers and their practice are understood and appreciated by other professionals, and so whether
they are being utilised to their full potential, is another question for further research. An additional
area for future research is social workers’ engagement in the typically multidisciplinary context of
disaster-management work.

The emphasis in the literature on individual interventions raises questions as to the appropriate-
ness of these methods for indigenous communities who may prefer group- or community-focused
models of practice. Understanding the impact of disasters on indigenous peoples and how social
workers can best practice in these environments is important. This has implications for the teaching
curriculum, policy and practice so that non-indigenous social workers are equipped to engage in
culturally relevant ways both pre- and post-disaster. An understanding of the timing of when social
work interventions are most effective is also needed. The studies to date provide important insights
into the range of interventions that can be helpful for individuals and communities post-disaster
event. Future research needs to examine the types and timing of interventions in order to test their
efficacy in improving recovery trajectory outcomes.

The articles describe research that has occurred on a range of natural disasters, across multiple
nations (developed and developing countries), in diverse social work contexts and at varying stages
of disaster recovery. This makes it challenging for social work practitioners and drivers of social
policy to draw any meaningful conclusions as to best practice approaches in a disaster event. This
further supports the need for a research agenda that will inform a way of conceptualising disaster
recovery responses regardless of their type, location and context.

Limitations

The aim of this study was to review the empirical literature on social work research following natu-
ral disaster events using a scoping review methodology. Consequently, the search terms were lim-
ited to ‘social work’ and ‘disaster’. This means that the scope of the review was limited and some
studies that social workers contribute to, such as those focused on psychosocial research and dis-
aster management more broadly, may not have been included. Importantly, however, we verified
that no articles met the selection criteria using the alternate term ‘natural hazard’. Furthermore, this
scoping review focused only on social work research in the context of natural disasters, rather than
disasters in a broader sense. Given there are some differences in the responses to and impact of
human-made disasters compared with natural disasters, this was deemed appropriate (Shaluf,
2007). Another limitation was including only those studies published in the English language as
this precluded any research reported in other languages. As a scoping review, the quality and rigour
of studies was not assessed. However, using a scoping review methodology, we were able to
include a range of study designs, which can be valuable in a growing field of practice and research.
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Conclusion

This scoping review has established that there is range of social work literature focused on disas-
ters which primarily examines social work interventions, the effects of disasters, and social work
education. It is evident from this literature that the social work profession can play an integral role
in responding to disaster events at various levels (micro, meso and macro) to minimise the harmful
effects and promote recovery. In the multidisciplinary context of disaster management, understand-
ing the unique disciplinary contributions of social work is important. In order to advance this field
of practice, more research is needed on the types, timing, role and extent of social work practice
and interventions after disasters. This should coincide with examination of the elements that would
create a robust organisational infrastructure during disasters, including clear policies and proce-
dures around immediate responses to a disaster. Educators should reflect upon what is taught,
learned and then applied by social work students regarding disasters. Finally, the field would
benefit from the development of validated measures for constructs related to disasters.

Beyond the focus of this article, more research is also needed in relation to social work’s broader
role in disaster prevention and response. While there has been considerable work undertaken in
both the research and practice of social work in disasters, there is clearly still more to be done.
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