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Conversational Agent?

“A conversational agent is any dialogue system that not only conducts natural language 
processing but also responds automatically using human language.These agents represent 
the practical implementation of computational linguistics, usually employed as chatbots 
over the internet or as portable device assistants. This interpretation/response interaction 
doesn’t have to be conducted just with text.The dialogue system can also read from (input 
channel) and respond with (output channel) speech, graphics, virtual gesture or haptic-
assisted physical gestures.”
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Conversational Agent
Ein Beispiel



Projekt: Conversational Agents
Um was geht es? 

Conversational Agent für die Anlageberatung
Interdisziplinäres Forschungsprojekt
Multimodaler, schweizerdeutscher Sprachassistent



Projekt: Conversational Agents
Schwerpunkte & Herausforderungen 

Transparenz     Vertrauen      Akzeptanz      Natürlichkeit      Effizienz      Kollaboration



Projekt: Conversational Agents
Prototyping - Storyboards



Projekt: Conversational Agents
Prototyping – Digital
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