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Ausgangsstudie 2010         Fortsetzungsstudie 2015 

Vergleich der Erhebungen  
(gewichtete Daten (Alter, Bildung, Sprache)) 

2010 2015 

Onliner (weiterer Nutzerkreis) 37.8 % 55.7 %  

Onliner (engerer Nutzerkreis) 29.5 % 45.8 % 

•  N = 1037 
•  Ab 65 Jahren 
•  Gesamtschweiz 
•  Telefonische Befragung 
•  (Erhebung 2014) 
•  Seifert & Schelling 2015 

•  N = 1150 
•  Ab 65 Jahren 
•  Gesamtschweiz 
•  Telefonische Befragung 
•  (Erhebung 2009) 
•  Schelling & Seifert 2010 

Ergebnisse aus der Schweiz 
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Einfluss des Internets auf 
die Alltagsgestaltung 
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Aussage „Das Internet ermöglicht es mir, 
im Alter länger selbstständig zu bleiben“  
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The third research question addressed whether the Internet is useful in 
helping older people maintain their independence. Among onliners, 53% 
agreed with the statement, “The Internet allows me to stay independent lon-
ger in old age.” Most of the older onliners see the Internet as a helpful 
resource for better coping with everyday life. It seems that onliners with a 

Table 3. Multiple Linear Regression to Predict Agreement With the Statement 
“The Internet Allows Me to Stay Independent Longer Into Old Age.”

Predictors

Onliners (n = 626) Offliners (n = 411)

F(9, 541) = 8.429, p < .000; 
R2 = .123

F(9, 290) = 4.345, p < .000; R2 
= .119

β SE Beta p β SE Beta p

Agea −.001 0.012 −.002 .964 −.008 0.013 −.037 .547
Genderb .060 0.133 .448 .654 −.117 0.195 −.038 .549
Educationc .118 0.101 .050 .246 −.428 0.135 −.188 .002
Incomed .016 0.099 .007 .876 −.033 0.151 −.013 .829
Living alonee .051 0.140 .016 .718 −.158 0.188 −.054 .400
Subjective 

independencef
−.091 0.124 −.031 .462 −.010 0.082 −.139 .403

Subjective healthg .069 0.069 .042 .324 −.010 0.072 −.008 .890
Affinity for 

new technical 
devicesh

.331 0.051 .294 .001 .288 0.070 .250 .001

No life without 
technical 
devicesi

.108 0.049 .097 .028 .056 0.058 .965 .335

Note. confidence limit 0.05; significant differences in italicized type
Dependent variable: Agreement with the statement “The Internet allows me to stay 
independent longer into old age” (scale from 1 = strongly disagree to 5 = strongly agree).
aAge: Age in years.
bGender: 1 = female, 0 = male.
cEducation: 1 = compulsory education, secondary school, tertiary level.
dIncome: Monthly gross household income (in CHF).
eLiving alone: 1 = yes, 0 = no.
fSubjective independence: Statement “I feel very independent in my household” (scale from  
1 = does not apply at all to 5 = fully applies).
gSubjective health: Statement “My health is very good for my age” (scale from 1 = does not 
apply at all to 5 = fully applies).
hAffinity for new technical devices: Statement “I am very interested in new technical things” 
(scale from 1 = strongly disagree to 5 = strongly agree).
iNo life without technical devices: Statement “I cannot imagine life without technical devices” 
(scale from 1 = strongly disagree to 5 = strongly agree).
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Brief Report

Seniors Online: Attitudes 
Toward the Internet and 
Coping With Everyday 
Life

Alexander Seifert1 and Hans Rudolf Schelling1

Abstract
Many older people do not use the Internet. We investigated the attitudes 
of older people who do (onliners) or do not (offliners) use the Internet, 
to assess their views of the Internet and whether they see the Internet as 
a resource for coping with everyday life situations. Participants aged ≥65 
years (N = 1,037), living in Switzerland, were interviewed in a telephone 
survey. Descriptive and multivariate analyses were conducted. The 
data show (a) many of the respondents viewed the Internet as useful, 
in general, and for coping with everyday life situations; (b) onliners saw 
more positive aspects of the Internet than did offliners; and (c) among 
onliners, 53% agreed with the statement, “The Internet allows me to stay 
independent longer into old age.” However, it appears that especially 
older onliners with a high affinity for technology will presumably use the 
Internet to cope with everyday life.
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104 Table 2. Attitudes Toward the Internet Among Older Adults (N = 1,037).

Statementsa

All 
respondents

Onliners  
(n = 626)

Offliners  
(n = 411) t statistic

One-way between-
subjects ANOVA

Percentage 
who agreeb Average SD Average SD t/df/p F(df: between/within)/p

A: General attitude
 I do not fear becoming addicted to the 

Internet
70.9 4.13 1.27 3.96 1.53 1.887/987/.059 3.56 (1/987)/.059

 The older generation should use the Internet 63.5 4.15 1.13 3.20 1.35 11.754/967/<.001 138.16 (1/967)/<.001
 The Internet is not a waste of time 58.3 4.07 1.19 3.25 1.49 9.450/969/<.001 89.30 (1/969)/<.001
 The Internet saves a lot of legwork 56.1 3.77 1.38 3.09 1.59 6.815/936/<.001 46.44 (1/936)/<.001
 If the Internet were better suited to the 

elderly, they would use it more
53.3 3.59 1.36 3.34 1.44 2.628/897/.009 6.90 (1/897)/.009

 The Internet is stimulating and fascinating 52.3 3.75 1.27 2.83 1.54 9.797/947/<.001 95.97 (1/947)/<.001
 The Internet facilitates contact with other 

people
47.3 3.49 1.49 2.83 1.55 6.462/967/<.001 41.75 (1/967)/<.001

 You have to use the Internet to have a say 26.6 2.62 1.51 2.13 1.40 5.068/978/<.001 25.68 (1/978)/<.001
B: Coping with everyday life (in old age)
 The Internet allows me to stay independent 

longer into old age
42.6 3.44 1.43 2.41 1.48 10.425/925/<.001 108.68 (1/925)/<.001

 The use of the Internet gives me more 
freedom in shaping my own life

28.7 2.91 1.45 2.08 1.34 8.653/940/<.001 74.87 (1/940)/<.001

 The use of the Internet gives me more control 
over my own life

26.0 2.77 1.40 2,16 1.41 6.277/921/<.001 39.39 (1/921)/<.001

 The use of the Internet gives me more security 21.4 2.56 1.38 1.94 1.29 6.846/936/<.001 46.86 (1/936)/<.001

aStatements in order of frequency. Participants were asked to respond on a scale from 1 (strongly disagree) to 5 (strongly agree).
bPercentage of participants responding with 4 (agree) or 5 (strongly agree).



Zentrum für Gerontologie 

Exkurs: Internetnutzung in Altersheimen (Alterszentren) 
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They also do it: Internet use by older adults living in residential
care facilities
Alexander Seifert a,b, Michael Dohc,d, and Hans-Werner Wahlc,d

aUniversity Research Priority Program “Dynamics of Healthy Aging,” University of Zurich, Zurich, Switzerland; bCenter
of Competence for Gerontology, University of Zurich, Zurich, Switzerland; cDepartment of Psychological Ageing
Research, Institute of Psychology, Heidelberg University, Heidelberg, Germany; dNetwork Aging Research, Heidelberg
University, Heidelberg, Germany

ABSTRACT
The Internet has gained much importance as a resource for older adults
during recent years, for example, as a resource for maintaining lifelong
learning. However, available studies targeting the adoption of the Internet
have mostly focused on young-old, healthy, and community-dwelling
adults. To our knowledge, no study has yet examined Internet use among
individuals living in residential care facilities (RCF), that is, old–old adults
with a range of functional impairments. We provide data on the Internet
use in a large sample of 1,212 residents (mean age, 87.9 years) living in 24
RCFs in Zurich, Switzerland. We found that 14% of residents used the
Internet, a very similar proportion as previously reported in a Swiss survey
of older adults in private households. However, when stratified according to
age, individuals aged 65–84 years in RCFs had lower Internet use compared
with community-dwelling older adults (21% versus 65%, respectively). No
difference was observed among individuals aged ≥85 years. Compared with
non-users, Internet users were more likely to be younger, male, living for a
shorter duration in RCF, not living alone in the institution, and healthier and
functionally unimpaired. Internet users also described themselves as having
higher autonomy and satisfaction with life. In conclusion, Internet use has
reached (at least in Switzerland) the long-term care sector and appears to
play a significant role in the lives of a considerable portion of RCF residents.

Introduction

The acceptance and use of new technology, such as the Internet, have become a key societal theme,
“because it is pervasive across all domains of life” (Mitzner et al., 2010, 1710). Information and
Communication Technology (ICT), strongly relying on the Internet, offers many opportunities and
resources, including access to knowledge sources, control of health costs, improved well-being, and
the promotion of active societal participation (European Union, 2008). In 2014, 81% of households
in the 28 member states of the European Union with members aged between 16 and 74 years had
Internet access at home (Eurostat, 2016). In Switzerland, the proportion of households with Internet
access is higher at 91% (Eurostat, 2016).

Although the adoption of the Internet is high in all European countries and other developed
countries such as America, a digital divide continues to exist between younger and older age groups
(Brandtzaeg, Heim, & Karahasanovic, 2011; Lengsfeld, 2011; Olson, O’Brien, Rogers, & Charness,
2010; Seifert & Schelling, 2015b; Smith, 2014). For example, while currently 94% of persons aged
16–29 years of the European Union states are onliners, this is true for only 38% of individuals aged

CONTACT Alexander Seifert alexander.seifert@uzh.ch University Research Priority Program “Dynamics of Healthy Aging”
& Center of Competence for Gerontology, University of Zurich, Andreasstrasse 15, Zurich, 8050 Switzerland.
© 2017 Taylor & Francis

EDUCATIONAL GERONTOLOGY
2017, VOL. 43, NO. 9, 451–461
https://doi.org/10.1080/03601277.2017.1326224
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satisfaction (15% versus 7%, respectively). In addition, residents with higher subjective autonomy
were more often onliners than residents with lowered autonomy (16% versus 4%, respectively).

At the multivariate level (Table 3), a test of the full model was statistically significant, indicating that the
predictors, as a set, reliably distinguished between onliners and offliners (Nagelkerke’s R2 of 0.196). Overall,
the likelihood of predicting group membership amounted to 86.8%. The full model revealed that gender,

Table 2. Differences between Residential Care Facility (RCF) onliners and offliners.

Onliners Offliners

Parameter Scale n % n % Cramér’s V (p)

Standard Demographic Variables
Gender Female 82 10.0% 742 90.0% .199 (.000)

Male 72 25.8% 207 74.2%
Age 65–74 14 29.2% 34 70.8% .145 (.000)

75–84 43 19.7% 175 80.3%
85–94 76 11.3% 594 88.7%
95+ 12 8.9% 123 91.1%

Length of Living in RCF <1 year 52 17.9% 239 82.1% .084 (.022)
1–5 years 54 13.8% 337 86.2%
>5 years 43 10.6% 364 89.4%

Living Arrangement Living alone 107 11.8% 796 88.2% .113 (.000)
With partner 48 23.2% 159 76.8%

Health Status and Subjective Autonomy
Nursing Care No care level 85 20.3% 333 79.7% .173 (.000)

Level 1–6 45 9.6% 425 90.4%
Level 7–12 1 1.9% 52 98.1%

Subjective Health Very bad /Bad 26 10.2% 229 89.8% .091 (.011)
Good 110 14.2% 663 85.8%
Very good 18 23.7% 58 76.6%

Subjective Autonomy Very bad /Bad 2 1.0% 190 99.0% .185 (.000)
Good 113 15.1% 634 84.9%
Very good 40 22.3% 139 77.7%

Satisfaction Rating
Satisfaction with Own Life Situation Not satisfied 9 7.3% 115 92.7% .119 (.000)

Satisfied 102 12.9% 686 87.1%
Very satisfied 42 22.0% 149 78.0%

Table 3. Prediction of Internet use based on binary logistic regression analysisa.

Gross Models Overall Model

Predictors Scale OR (p) Wald p OR

Gender Female (Ref.)
Male 3.147 (.000) 21.788 .000 3.011

Age Years (65–104) .941 (.000) 7.687 .006 .954
Length of Living in RCF >5 years (Ref.)

1–5 years 1.367 (.151) .559 .455 1.222
<1 year 1.862 (.005) .454 .421 1.213

Living Arrangement Living alone (Ref.)
With partner 2.229 (.000) .648 .421 1.230

Nursing Care Care (Ref.)
No Care 2.680 (.000) 9.030 .003 2.001

Subjective Health Very bad /Bad (Ref.)
Good 1.461 (.101) .179 .672 .871
Very good 2.733 (.003) .225 .635 1.257

Subjective Autonomy Very bad /Bad (Ref.)
Good 16.932 (.000) 5.296 .021 6.302
Very good 27.338 (.000) 7.176 .007 7.432

Satisfaction with Own Life Situation Not satisfied (Ref.)
Satisfied 1.900 (.076) 2.890 .089 2.970
Very satisfied 3.602 (.001) 5.951 .015 5.209

aDependent variable: onliners = 1, offliners = 0. Model accuracy: Chi square = 95.781, p < .000, df = 12, Nagelkerke’s R2 = 0.196.
n = 848; confidence level = 0.05; significant differences in italics; OR, Odds Ratio; ref., reference category.
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Onliner Offliner

Internet-Gesellschaft

14 % fühlen sich aus der
Gesellschaft ausgeschlossen

33 % würden sich
ausgeschlossen fühlen,
wenn sie das Internet nicht
mehr nutzen könnten
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Ausblick 
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Schlussbemerkung 

IKT-Welt 

Informelle Settings 

Technik-ferne Gruppen 

Formelle Settings Sozialer Auftrag 
•  Alternative Zugänge 

gewährleisten 
•  Soziale Unterstützung  

•  Kleine flexible 
Gruppen mit 
individueller Lern-
geschwindigkeit und 
Lernsettings 

•  Z.B. ‘Story’ - Lernen 
•  Mobile Geräte zum 

Einstieg 

Forschungsbedarf 
•  Vulnerable / 85 + Gruppen 
•  Alltagsrelevanz und 

Längsschnittstudien 

•  Niederschwellige 
Lernangebote, z.B. 
“Technikbotschafter” 

•  Soziale 
Unterstützung durch 
Familie, Freunde und 
Nachbarn 
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