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Quelle: Disruptive Map nach Industrien, basieren auf Analysen von Heads! und Deloitte Digital 
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Wandel meistern 

Quelle:  Nadine Rietchen in Anlehnung an Kurt Lewin und Elisabeth Kübler-Ross 

http://www.nadinedrietchen.de/organisationen.html  Download 01.10.2015 
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 Tüfftler 
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Source: Oracel Workshop 2015, Methode Universität Stanford 

Customer Journey 



CAS ECOM | Kick Off | Martina Dalla Vecchia © 2009 Hochschule für Wirtschaft |  10 2016  |  Prof. Martina Dalla Vecchia, FHNW 10 |     Digital Transformation: Marketing Trends  @ 3. Cloud Use Cases Day 

Storytelling 



© 2009 Hochschule für Wirtschaft |  11 2016  |  Prof. Martina Dalla Vecchia, FHNW 11 |     Digital Transformation: Marketing Trends  @ 3. Cloud Use Cases Day 

S
o

u
rc

e
: h

ttp
s
://w

w
w

.g
2

c
ro

w
d

.c
o

m
/c

a
te

g
o

rie
s
/m

a
rk

e
tin

g
-a

u
to

m
a

tio
n
, D

o
w

n
lo

a
d

 1
8
.4

.1
5

 

Marketing Automation 

https://www.g2crowd.com/categories/marketing-automation
https://www.g2crowd.com/categories/marketing-automation
https://www.g2crowd.com/categories/marketing-automation
https://www.g2crowd.com/categories/marketing-automation
https://www.g2crowd.com/categories/marketing-automation
Easy-Sexy-Pro-Prof-Martina-Dalla-Vecchia-FHNW-2015ptx.pptx
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